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ATIVIR FINANCIAL CONSULTANTS PVT LTD

INVESTOR CHARTER-IPOs & FPOs (includins OFS'I

VISION STATEMENT:
To continuously eam trust of invsstors and emerge as solution provider with int€grity

MISSION STATEMENT:
1. Act in investors' best interests by undentanding needs and developing solutions.

2. Fnhance and customise value generating capabilities and services.

3. Disseminate complete information to investors to enable informed investrnent decision

DESCRIPTION OF ACTIVITIES / BUSINESS OF THE ENTITY
IPOs & FPOs - Act as a Merchant Banker to the Issuer / Selling Sharehotder

DETAILS OF SERVICES PROVIDED TO I]\IVESTORS

1. Upload Draft Red Herring Prospectus (DHRP) on SEBI / Stock Exchanges / l,ead Managers Website for

public comments and also upload RHP/Prospectus.

2. Publish public announcement within two days of filing the draft offer document with SEBI

3. Disclose price performance summary of preceding past 10 public issues handled by lead managers in

draft offer document

4. Disclose on lead managers' website the track record of the performance of the public issues managed by

them

5. Publish details ofanchor investor allocation on the website ofstock exchanges before the issue opens

6. Keep Issue Open for 3 working days (extendable up to maximum l0 working days)

7. Ensure material contracts and documents are available for inspection as per details in Offer Document

8. Publish price band advertisement in newspaper at least two woddng days beforc opening ofthe issue

9. Ensure pre-filled applicdion forms are available on the websites ofthe stock exchange(s)

10. Ensure listing and commencement oftrading within six working days ofthe offer closing date

11. Publish details ofsubscription, basis ofallotnen! date of credit of specified securities and date offiling
of listing application, etc. in newspapers within ten days from the date of completion of each activity.

TIMELINES

Sr.
No. Activity

Timeline for
which activity
takes place

Information where available
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1

Filing of draft offer document
by company for public
comments

0 Websites of SEBI, Stock
Exchanges, Lead Managers

2

Public Announcement Within 2 days of
filing DoD with
SEBI

Newspaper - English,
regional, Hindi

J
Details of anchor investors
allocation

I day before issue
opening date

Stock Exchanges website

4

Issue opening date 3 working days
after filing RHP
with RoC

Stock Exchanges website

5

Availability of application
forms

Till issue closure
date

Stock Exchanges website

6

Till issue closure
date

Address given in Offer
Document

7
Till issue closure
date

LM website and stock
exchange website

8

Price Band Adverti sement 2 working days
prior to issue
opening date

Newspaper adverti sement

o
Total demand in the issue Issue closure date Stock exchanges website on

hourly basis

l0
within 6 working
days

Newspaper adverti sement

11

Delay in unblocking ASBA
Accounts

More than 4
working days

Compensation to investor

@Rs. 100/day by intermediary
causing delay

12
Advertisement on subscription
and basis of allotment

Newspaper advertisement

13

Allotrnent status and allotment
advice

Completion of
basis of allotment

By email / post

lat\s

9.

Availability of material
documents for inspection by
investors

Availability of General
Information Document

Commencement of trading

Within 10 days
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RIGHTS OF IIIVTSTORS

1. InYestors can request for a copy ofthe offer document and / or applicarion form from the issuer/ Lead

Manage(g

2. Retail investors are allowed to cancel their bids before issue closing date

3. In case of delay in unblocking of amounts blocked tlrough rhe llPI Mechanism exceeding four working

days from the offer closing datg the Bidder shall be compensated by the intennediary responsible for

causing such delay in unblocking

4. Investors will get SMS w.r.t. allotnent status and allotnent advice will be sent in tlrough email / physical

to successfi rl allottees
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5. Ifallotted shares, all Rights as a Shareholder (as per Offer Document)

DO S AND DO N' TS F O R lII E IIryESTO RS

Dqr

1. Check eligibility to invest in the RHP and under applicable law, rules, regulations, guidelines and

approvals

2. Submit bids only thru ASBA (other than Anchor Investors)

3. Read all instructions carefirtly in the Bid cum Application Form

4. Ensure that Bid cum Application Fomr bearing the sump of a Designared Intermediary is submitted to

the Designated Intermediary d the Bidding Centre within the prescribed time

5. Ensure you have funds equal to the Bid Amormt in the ASBA Account maintained wittr tle SCSB

6. Ensure that name(s) given in the Bid cum Application Form is/are exacfy the same as the name(s) in

which the beneficiary account is held with the Depository Participant

Don't s

1. Do not Bid for lower than the minimum Bid size

2. Do not submit the Bid for an amount more than funds available in your ASBA account

3. If you are a Retail bidder ald are using UPI mechanism, do not submit more than one ASBA Form for

each UPI ID

4. Do not submit a Bid/revise a Bid with a price less than the Floor Price or higher than the Cap Price

I

a)

u
a

*V
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INIESTOR GRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

Sponsor Bank
(UPl Bid related grievances)

(for email lD refer to Offer
Document)

SCSBs (Btocking/
Unblocking retated

grievances)

/ Issuer (for emai[ lD
refer to offer
Documents)

r' SEBI (www.sebi.gov.in)
/ StockExchanges

(www.nseindia,com;
www.bseindia.com)

Registrar to Issue/Offer
(/vlainty for bidding/ post
issue/ allotment retated

grievances)
(for email lD refer to Offer

Document)

Investor laintom

. Merchant Banker
(for emai[ lD refer to Offer
Documents)
. Scores

(https: /scores. gov.in )
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Sr. No No. of
calendar days

I lnvestor grievance received by the lead manager T

2 Manager to the offer to identifr the concemed intermediary and it shall be
endeavoured to forward the grievance to the concemed intermediary/ies on
T day itself

T+1

The concemed intermediary/ies to respond to the lead manager with an
acceptable reply / proofof resoluEon

x

5 kad manager, the concemed intermediary/ies and the investor shall
exchange between themselves additional information related to the
grievance, wherever required

Between T and
x

4 LM to reply to the investor with the reply / proof of resolution x+3

5 Best efforts x'ill be undertaken by lead manager to resolve the grievance within T+30

TIMELINES FOR RESOLUTION OF IN\TESTOR GRIEVANCES IN IPOs /FPOs)

Nature of investor grievance for which the aforesaid timeline is applicable

1. Delay in unblocking offirnds

2. Non allotnent / partial allotnent ofsecurities

3. Non receipt of securities in demd account

4. Amount blocked but application not bid

5. Application bid but amount not blocked

6. Any other nature as may be informed from time to time

Mode of receipt of investor grievance

The following modes of receipt will be considered valid for processing the grievances in the timelines
discussed above

l. Letter from the investor addressed to the lead manager at its address mentioned in the offer document,

detailing nature ofgrievance, details of applicarion, details ofburk account, date ofapplication etc

2. E-mail from the investor addressed to the lead manager at its e-mail ID mentioned in the offer documen!

detailing nature ofgrievance, details ofapplicafioq details ofbank account, date ofapplication etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enquiries for which the lead manager shall respond to / escalated promptly

1, Availability of applicaion form

2. Availability of ofrer document

Tel - +91- '16345: E-moil - corporote@olivirodvisorycom: Website - www.otivirodvisory.com
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3. Process for participating in the issue / mode of payments

4. List of SCSBs / syndicate members

5. Date ofissue opening / closing / allotnent / listing

6. Technical setbacks in net-banking services provided by SCSBs / UPI mechanism

7. Any other query of similar ndure

RESPONSIBILITIES OF IN\'ESTORS MXPECTATIONS FROM THE IN}'ESTORS)

l. Read and understand the terms ofoffer documents, application form, and issue related lit€raturc carefully

and fully before investing.

2. Consult own tax consultant with rcspect to the specific tax implications

3. Provide firll and accurate informdion in the application form as maybe required while making an

application and keep records ofthe same.

4. Ensure active demat/ broking account before investing.

5. Ensure corechess of all Demographic Details Bidder's address, name of the Bidder's father or husband,

investor status, occupation, bank account details, PAN and tlPI ID

6. Provide firll and accural€ details when making invgstor grievances to merchant bankers.

7. After the company is listed Investor to keep abreast of material developments and corporate actions like

mergers, de-mergen, splits, rights issue, bonus, dividend etc.
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INVESTOR CHARTER- RIGHTS ISSUE
VISION STATEMENT:

To continuously eam trust ofinvestors and emerge as solution provider with integrity

MISSION STATEMENT:
1. Act in investors' best interests by understanding needs and developing sotutiom.
2. Enhance and customise value generaling capabilities and services.

3. Disseminate complete information to investors to enable informed invesknent decision

DESCRIPTIONOF ACTIVITIES/ BUSINESS OF THE ENTITY:
Act as Lead Manager to Rights Issue by a Listed Company

SERVICES PROVIDED TO INVESTORS:
o Letter of Offer and other Rights Issue materials: should contain all material disclosures.
o Upload Draft IoF on website ofthe Lead Managers.

o Make a public announcement, within 2 days of filing of the DLoF with SEBI, and invite comments
from

o Make available the Abridged Letter of Offer ("ALoF"), application form and Rights Entitlement Letter.
o Make mderial contracts and documents available for inspection at the time and place mentioned in the

LoF
r Record l)ater Rights Issue Price, Rights Entitlement (sRE") ratio, Issue Period:
. Announce the record date to determine eligible shareholden SEBI (LODR) Regulations.
o Record date, price, RE ratio, renrmciation period, Rights Issue period in the t,oF, ALoF etc.

o A link to the SEBI website that includos the list of SCSBs registered with SEBI, which offer the frcility
of ASBA to be given in LoF.

o Availability of LoF and other issue materials:
. ALoF, along with application form, sent to all the existing shareholders al least 3 days before the date

of opening ofthe Rights Issue.

. Copy of the LoF also hosted on the website of issuer, SEBI, Stock Exchanges and l,ead Managers.
Existing shareholders can get a copy ofthe IoF from the issuer/ Lead Manage(s).

. Pre-Issue Advertisement, published at-least 2 days before Rights Issue opens.

. Application Procedure: Applications in a Rights Issue can only be made through Applications
Supported by Btocked Amount ("ASBA") through Setf Certified Syndicate Bank ("SCSBs") in the
following manner:

. Physical ASBA - Application form to be printed, filled-in and submitted to the designated branches of
the SCSBs.

r Online ASBA - Online/ electronic application to be made through using the website ofthe SCSBs.

o Ploin Paper Applicdions.' Shareholders who have neither received the application form nor are
in a position to obtain a duplicate application form can make an application through plain paper
as per details provided by such shareholders are disclosed in the LoF. Shareholden should note
that applicants applying on plain paper cannot renoulce their rights. Further, ifapplication is

-400'16345: E-moil - corporole@otivirodvisory.com: Website - www.otivirodvisorycom
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. SEBI may also prescribe any other application methods for a Rights Issue and the same will be suitably
disclosed in the LoF.

o Credit of electronic REs:
. A separate ISIN is creafed for REs and remains frozen till the issue opening date.
. REs credited to the demal account ofthe shareholders as on the record dale, before the issue opening

dare.

. REs credited to suspense escrow account in cases where such as shares held in physical form, shares
under litigation, frozen demat account, details ofdemat account not available, etc.

o How can investors check their REs?:
. Rights entitlement letter is sent to the shareholders and also available on the website ofthe Registrar.
o Receipt of credit message from NSDU CDSL.
. Demat statement from depository participant showing credit of REs.

. Options available to shareholders relating to REs:
o Apply to firll exent ofREs or for a part ofthe RE (without renouncing the other part)
. Apply for a part of RE and renounce the other part ofthe RE
o Apply for full exent ofRE and apply for additional rights securities
o Renounce the RE in full
. Trading in Electronic REs: Investors can trade REs in electronic form during the renunciation period

in the following manner
o On Market Renunciation:

o Buy/ sell on tle floor of the stock exchangss through a stock broker with T+2 rolling
setdement.

o Closes 4 working days prior to the closure ofthe Issue.
o Off Market Renunciation:

o Buy/ sell using delivery instruction slips.
o To be completed in such a manner that the REs are credited to the demat account of the

renouncees on or prior to the Rights Issue closing date.
. Allotment procedure, Credit of Securities and Unblocking:
. The allotment is made by the issuer as per tle disclosures made in the loF.
o Securities are allotted and/ or application monies are refunded or rmblocked within such period as may

be specified by SEBI and disclosed in the IoF.
o Allotment, credit of dematerialised securities, refunding or unblocking of application monies, as may

be applicable, are done elecEonically.
. A post-issue advertisement witl prescribed disclosures including details relating to subscription, basis

ofallotrnent, value and percentage of successful allottees, date of completion of instructions to SCSBs
by the Registrar, dat€ of crcdit of securities, and dde of filing of listing application, etc. is released
within 10 days from the date ofcompletion ofthe various activities.

o Investors should also note:
o REs which are neither renounced nor subscribed, on orbefore the issue closing date will lapse and shall

be extinguished after the Issue Closing Dat€.

Tel - +9'l-33-
Urr
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o Investors who purchase REs from the secondary market must ensure that they make an application and
block/ pay the Rights Issue price amount.

o No withdrawal of application is permitted after the issue closing date.
o All allotments of securities shall be made in the demarerialised form only.
o Physical shareholders are required to provide their demat account details to tJre Issuer/ Regisnr to the

Issue for credit ofREs not later than 2 working days prior to issue closing date, such tlat credit ofREs
in their demat account takes place at least one day before ;5sps 6l65ing date.

TIMELINES - RIGHTS ISSUES
Timeline Information

I Filing of DLoF by
Issuer for public
comments (if not a fast
track Rights Issue)

DLoF made public for at-
least 2l days from the date
of filing the DLoF

Websites of SEBI, Stock
Exchanges, Lead Managers

2 Public Announcement
w.r.t. DLoF filing and
inviting the public to
provide comments in
respect of the
disclosures made in
DLoF

Within 2 days of filing of
the DLoF with SEBI

Newspaper - english, hindi,
regional (at the place where the
registered office of the lssuer is
sitr:ated)

3 Record Date Advance notice of atJeast
3 working days (excluding
the date of intimation and
the Record DatQ

Dispatch of ALoF
along with Application
Form and RE Letter

Must be completed atJeast
3 days before the date of
opening of the issue

Di spatched through registered
post or speed post or by courier
service or by electronic
transmission

5 Pre-Issue
Advertisement

Atleast 2 days before the
date of opening ofthe
issue

Newspaper Advertisement
(english, hindi, regional) with
information such details of date
of completion of dispatch of
ALoF and Application Form;
obtaining duplicate Application
Forms, (c) application procedure
etc.

6 Availability of
electronic copy
Application Form and
ALoF

Before issue opening Websites of Stock Exchanges,
Registrar to Issue and SCSBs

Tel - +9l -33.400'16345
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Sr. which
No.

Websites of Stock Exchanges;
Record Date also disclosed in
LoF, ALoF, Application Form,
Pre-Issue Adverti sement
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Availability of LoF Typically uploaded on the

same day as filing with the
Stock Exchanges

Website of Issuer, SEBI, Stock
Exchanges and Lead Managers.
Existing shareholders can also
request for copy of the LoF and
the same shall be provided by
the issuer/ Lead Manager(s)

8 Rights Entitlement
Information

RE Information available in RE
Letter sent to sharehol ders,
available on Registrar's website,
credit message from NSDL/
CDSL when electronic REs are
credited and demat statement
from depository.

9 Credit of Rights
Entitlement to the
demat account ofthe
sharehol ders as on
Record Date

Before the issue opening
date

Credit message from NSDL/
CDSL (e-mail/ SMS); Demat
statement from depository
participant showing credit of
REs; Last date for credit of REs
mentioned in LoF.

10 Issue opening date Difference of at-least 3

days between dispatch of
the ALoF alongwith
Application Form and
issue opening date + at-
least 2 days between issue
of Pre-Issue
Adverti sement and issue
opening date

Stock Exchange website;
Disclosure made in LoF, ALoF,
Application Form, Pre-Issue
Advertisement

1l On Market
Renunciation

4 working days prior to
issue closing date

Information on the procedure for
On Market Renunciation
disclosed in LoF; Last date for
On Market Renunciation
disclosed in LoF, Application
Form alongwith ALoF, Pre-Issue
Advertisement

t2 OffMarket
Renunci ati on

REs must be credited to
the demat account of the
renouncees on or prior to
the issue closing date

Information on the procedure for
Off Market Renunci ation
disclosed in LoF; Disclosure that
REs must be credited to the
demat account of the renouncees
on or prior to the issue closing
date in LoF

13 Physical shareholders
(if any) can provide closing date

Disclosure made in LoF
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their demat account
details to Issuer/
Regi strar

14 I day prior to issue closing
date

15 Withdrawal/
Cancellation ofbids

Issue closing date Disclosure made in LoF

t6 Issue closing date Rights Issue kept open for
a minimum period of 15

days and maximum period
of 30

Stock Exchange website;
Disclosure made in LoF, ALoF,
Application Form, Pre-Issue
Adverti sement

17 Credit of securities,
allotment status and
allotment advice

Within 15 days from issue
closing date

Lapsed REs are
extinguished and ISIN
for REs is permanently
deactivated

On completion of
allotment, the ISIN for
REs is deactivated in tlte
depository system by the
depositories

REs which are neither renounced
nor subscribed by shareholders,
shall lapse after closure of the
Issue. Issuer shall ensure that
lapsed REs are extingui shed
from depository system once
securities are allotted pursuant to
the Issue. Once allotment is
done, the ISIN for REs shall be
permanently deactivated in the
depository system by the
depositories.

19 Unblocking ASBA
AccountV refunds

Within 15 days from issue
closing date

In case of any delay in giving the
instructions, the Issuer shall
undertake to pay interest at the
rate of 15% per annum to the
shareholders within such time as
disclosed in the LoF

20 Commencement of
trading

Typically the working day
after the date of credit of
securities to the allottees

Notices posted on websites of
Stock Exchanges

21 Post issue
advertisement on
subscription and basis
of allotment

Within l0 days from the
date of completion of the
various activities

Newspaper - english, hindi,
regional (at the place where the
registered office ol the lssuer is
situated

Tel - +91-33-
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Credit of REs of demat
accounts of Physical
S hareholders, as

provided by them to the
Issuer/ Registrar

Disclosure made in LoF;
Intimation of credit by e-mail/
SMS

Credit confirmati on by e-mail/
SMS from depository; Allotment
advice through electronic/
physical intimations

18
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DOtq rnd DON'T s FOR II\]VT],S T ORS
DO's:
o Carefully read through and fully undentand the LoF, AInF, Application Form, rights entitlement

letten, application procedure and other issue related documents, and abide by the terms and conditions.
o Ensure accurate updation of demographic details with depositories - including the address, name,

investor status, bank account details, PAN, e-mails addresses, contact details etc.
. llave/ open an ASBA enabled bank ac.count with an SCSB, pdorto making the Application.
o Ensure demat/ broking account is active.
. Provide necessary details, including details ofthe ASBA Account, a.rthorization to the SCSB to block

an anount equal to the Application Money in the ASBA Account mentioned in the Application Form,
and also provide signature ofthe ASBA Account holder (ifthe ASBA Account holder is different from
the Investor).

r All Investors including Renormcees, must mandatorily invest in the Issue tlrough the ASBA process
only and,/ or any other mechanism as prescribed by SEBI and disclosed in the LF/ AIrF.

. In case of non-receipt of Applicalion Form, request for duplicate Application Form or make an
application on plain paper.

o Submit Application Form with the designated branch ofthe SCSBs before tle Issue Closing Date with
correct details ofbank account and depository participant

o Ensure thd sufficient flrnds are available in the ASBA account before submitting the same to the
respective branch of SCSB.

o Ensure an acknowledgement is received from the desipated branch of SCSB for submission of the
Application Form in physical form.

o All Investors should mention their PAN number in the Applicarion Form, except for Applications
submitted on behalf of the Central and the State Govemments, residents of Sikkim and the officials
appointed by the Courts.

. Ensure that the name(s) given in the Applicarion Form is exactly the same as tle name(s) in which the
beneficiary account is held with the Depository Participant.

. Trading ofREs should be completed in such a manner that they are credited to the demat account ofthe
rcnouncees or or prior to the Rights Issue closing date.

o Investors who purchase REs from the secondary martet must ensure that they make an application and
block/ pay the Rights Issue price amount.

Regislered
Tel - +9 l-
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RIGETS OF INVTSTORS
o Receive trmsferable and transmittable rights shares that rar*. pari passu inall respects with the existing

shares ofthe Issuer Company.
o Receive ALoF with Applicarion Form prior to Issue Opening Dde.
. Receive REs in dematerialized form prior to Issue Opening Dde.
o Receive allotrnent advice and letters intimating unblocking ofASBA account or refund (ifany).
. Existing shareholder has the right to request for a copy of LoF and the same shall be provided by tle

Issuer/ [,ead Manager.

o All such rights as may be available to a shareholder ofa listed public company under the Companies
Act, the Memorandum of Associalion and the Articles of Association.
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O11 **6r,nication in connection with application for the rights shares, including any change in ad&ess
ofthe lnvestors should be addressed to the Registrar prior to the da& of allotnsnt quoting the name of
the first/ sole lrvestor, folio numbers/ DP Id and Client Id. Further, change in address should also be
intimated to the respective depository participant.

In case the Application Form is submitted in joint names, ensure that the beneficiary account is also
held in samejofut names and such names are in the sequence in which they appear in the Application
Form.

Investors holding Equity Shares in physical form, who have not provided the details of their demal
account to the Issuer Company or the RTd are required to provide such details to the RTd no later
than two working days prior to the Issue Closing Date to enable the credit oftheir REs by way oftransfer
from the sustrrnse Dema, escrow account to their respective Demat accounts, at least one day before
the Issue Closing Date.

Investors may withdraw their Application at any time during Issue Period by approaching the SCSB
where application was submitted.

Sign and/ or submit all such documents and do all such acts that are necessary for allotment of Rights
shares in the Issue.

Provide accurate information and investor details while filing for invesior complaints/ grievances.

a

sc$

, Page 14 of52
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Registered office: unir No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 200 0o'l
Tel - +91-33-40015345: E-moil - corporore@otivirodvisorycom: Website - www.orivirodvisory.com

DON'Ts
. Investoa should not apply on plain paper after submitting CAI to a designated branch ofthe SCSB.
o Investor should not pay the application money in caslr, by cheque, demand draft, money ordeq pay order

or postal order.

. Physical Application Forms should not be sent to the [,ead Manager/ Registrar/ to abranch ofthe SCSB
which is not a designated bmnch; instead those are to be submitted only with a designated branch ofthe
SCSB.

o GIR number should not be provided instead ofPAN as the application is liable to be rejected.
. Do not apply with an ASBA account that has been used for five ormore Applications.
. Do not instruct the SCSBs to release the firnds blocked under the ASBA process.
. Investors cannot withdraw their Application post the Issue Closing Dae.
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INVESTOR GRIEVANCF REDRNSSAL MTCHANISM ANI) HOW TO ACCNSS TT

lnvestor Com Iaint

y' Issuer (for email lD
refer to Offer
Documents)

r' SEBI (www.sebi.gov.in)
r' Stock Exchanges

(www.nseindia.com;
www.bseindia.com)

SCSBs (Btocking/
Unbtocking related

grievances)

. Merchant Banker
(for email lD refer to 0ffer
Documents)
o Scores

(https: /scores. gov.in )

(Mainty for REs/
Renunciation / bidding/ post

issue/ allotment related
grievances)

(for email lD refer to 0ffer
Document)

V *
9

Regislered office: unir No. 15, 3rd Floor, Turner Morrison Building,6 Lyons Ronge, Kolkoto - 700 001
Tel - +91-33-400,I6345; E-moil - corporore@otivirodvisorycom: Websire - wrirv.orivirodvisorycom
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TIMELINES FORRESOLUTION OF INYESTOR GRIEVANCES- RIGHTS ISSUES

Sr. No Activity No. of calendar days

I Investor grievance received by the lead manager T

2 Lead Manager to the offer to identiE, the concemed
intermediary and it shall be endeavoured to forward the
grievance to the concemed intermediary/ies on T day istelf

T+1

3 The concemed intermediary/ies to respond to the lead m:rnager
with an acceptable reply

x

1 Investor may escalate the pending grievance, ifaly, to a senior
officer of the lead manager of rank of Vice President or above

T+21

5 Lead manager, the concemed intermediary/ies and the investor
shall exchange between themselves additional information
related to the grievance, wherever required

Between T and X

6 LM to respond to the investor with the reply Upto X+3

7 Best efforts will be undertaken by lead manager to respond to the grievance tvithin T+30

Nature of investor grievance for which the aforesaid timeline is applicable

l. Delay in unblocking offunds
2. Non allotrnent/ partial allotnent ofsecurities
3. Non receipt ofsecurities in demat account
4. Amount blocked but applicdion not made
5. Application made but amount not blocked
6. Any other grievance as may be informed from time to time

Mode of receipt of investor grievance

The following modes ofreceipt will be mnsidered valid for processing the grievances in the timelines discussed
above

1. Letter from the investor addressed to the lead manager at its address mentioned in the ofier document,
detailing nature ofgrievance, details of application, details ofbar* account, date ofapplication etc

2. E-mail from the investor addressed to the lead manager at its e-mail address mentioned in the offer
documen! detailing nature ofgrievance, details ofapplication, details ofbank account, date ofapplication
etc

3 . On SEBI Complaints Redress System (SCORES) platform .

Nature of enquiries for which the Lead manager shall endeavour to resolve such enquiries/ queries
promptly during the issue period.

1. Availability of application form, ALoF
2. Availability of offer document
3. Credit and trading in Res; Options avaitable to shareholders relating to REs
4. Process for participaing in the issue/ mode of palments
5. List ofSCSBs

'15, 3rd Fl

Page 16of52

oor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001
orporole@otivirodvisorycom: Website - www.olivirodvisorycom: E-moil - c

^krrmn

Tel - +91
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6. Record Date, Rights Issue Price, RE ratio, Issue Period, dat€ ofallotnent, dare oflisting
7. Technical setbacks in services provided by SCSBs/ other payment mechanisms
8. Any other query of similar nature

RF',SPONSIBIT,ITTT'.S OT' INVESTORS
o Read the LoF, AlnF, application form, rights entitlement letters and other issue related literature

carefully and fully before investing, including the risk factors section.
. Fully undentand the terms ofhvestment and timelines involved in the issue process as disclosed in the

LoF, AlnF, application form, and issue relatad literature.
. Consult his or her own tax consultant with respect to the specific tax implications arising out oftheir

participation in the issue.

. Provide full and accurate information in the application form as maybe required while making an

application and when making investor grievances; Also keep records ofthe same.
. Ensure active demat/ broking account before investing.
o Shareholders should ensure to register E-mail Id with the Company or Depository for timely updates

on Corporde actions.
o Xeep abreast of material devetopments retating to the company inter atia by chechng the company's

rvebsite or the websites of the Stock Exchanges including for corporats actions like mergers, de-
mergers, splits, rights issue, bonus, dividend etc.

Registered Office: Unit No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001
Tel - +91'33-46616345: E-moil - corporole@otivirodvisorycom: Website - www.otivirodvisory.com
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Regislered Oflice: Unit No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkolo - 700 0Ol
Tel - +91-33.40016345: E-moil . corporote@otivirodvisorycom: Website - www.otivirodvisory.com

o

INVESTOR CHARTER-OUALI FIED INSTITUIONS PLACEMENT (OIPsI

DESCRIPTION OF ACTIVITIES / BUSINESS OF THE ENTITY:
Act as Lead Manager to QIP

(2) Key terms of the QIP included in the PPD which is sent to select QIBs on issue opening date, include
the following:

. the retevant date (typicatty the date when the issuer's board of directors or committee of
directors duly authorised by the board ofdirectors decides to open the QIP)

. the floor price (determined in terms ofthe SEBI (ICDR) Regulations)

(3) QIP Closing Date: QIBS participating in the QIP should look out for the outcome ofthe meeting
ofthe board ofdirectors ofthe issuer or a committee ofdirectors, notiffing the date ofclosure of
the QIP and the final QIP price. Inthis regard, a minimum notice period ofat-least 2 workingdays

[excluding the date of notice and the date of meetingJ is required to be provided by the issuer
under t}re Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements] fAmendment) Regulations.

(4) Application Process: QIBs submit the filled-in application forms to the lead managers along
with credit oftheir subscription monies fwhich is kept in a separate bank account), on or prior
to tle close of the QIP.

(5) Allotment QIBs should take note ofthe following regarding allotment pursuant to QIP:
o QIP issue size <= Rs.250 crores; minimum 2 allottees.
o QIP issue size > Rs.250 crores; minimum 5 allottees.
o Minimum 10% to be allotted to mutual funds. Howeveq any unsubscribed portion may be

VISION STATEMENT:
To continuously eam trust of investors and emerge as solution provider with integrity

MISSION STATEMENT:
l. Act in investors' best interests by undentanding needs and developing solutions.

2. Enhance and customise value generaling capabilities and services.

3. Disseminate complete information to investors to enable informed investrnent decision.

SERVICES PROVIDED TO INVESTORS:
(1) Select QlBs receive Offer Documents (PPD/ PD): Preliminary Placement Document ("PPD'l

and Placement Document ("PD") contain material information required under applicable laws-

The PPD and PD are serially numbered and copies the same are circulated only to select QIBS.
PPD and PD placed on websites ofthe relevant Stock Exchange(s) and ofthe issuer.

to other QIBs.

Hi
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o No allotment, either directly or indirectly, to any QIB who is a promoter or any person relded

to the promoten ofthe issuer.

o No individual allottee is allowed to have more than 50% ofthe total amount issued.
o QIB under the same group/ under same control is considered as single allottee.
. On approval ofthe allotrnent by the board of directors of the issuer/ committee of directors,

QIBs which have received allotment in the QIP receive a serially numbered PD [including
the final QIP price, issue period details etc.J and confirmation of allotment note (CANJ.

Thereafter, the credit of shares to successful allottees takes place.

(6) Disclosure oflist ofinvestors in the PD and Stock Exchange websites:
. Names ofthe allotees and the percentage oftheir post-issue shareholding is disclosed in the

PD.

o The narnes ofthe allottees are also be mentioned in PAS-3 @OC form for allotrnent to be filed
by the Company).

. In case, any QIB belonging to the same group/ under same control is allotted more than 5% of
the equity shares, their names along with the number ofequity shares allotted are disclosed on
the websites ofthe stock exchanges

(7) Restrictions on Transferability: QIBs should note that specified securities issued under a QIP are

subject to lock-in for I year, unless sold on the floor ofstock exchange.

TIMELINES - QIPs
Sr.
No.

Timeline for which
takes

1 Issue opening date Typically the same day
when Issuer's Board./
Committee decides to
open the issue

Typically available on
the same day as when the
Issuer's Board,/
Committee decides to

en the issue

Part ofPPD, PD,
Application Form

Part of PPD, PD

Information where available/
Remarks

Websites of Stock Exchanges; Also
disclosed in the PPD, PD

BRLMs circulate serially
numbered copies ofthe PPD to
select QIB investors; Copies of
PPD also available in the websites
of Stock E es and Issuer
Details available in PPD, PD,
Application Form

Floor Price typically disclosed in
the outcome to the Board/
Committee meeting. Floor Price,
key terms etc. disclosed in the
PPD
BRLMs circulate application forms
to select investors; Sample
application form is sometimes also
available in the PPD

.,

2 Availability of PPD

Availability of details
of Lead Managers,
Escrow Bank
Availability ofthe
Floor Price, key terms
of the issue etc.

U t,

o. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001
5: E-moil - corporole@otivi.odvisory.com: Website - wwwolivirodvisorycom

1i

Tel . +91-33-4001534

Page 19 of 52

Registered

4

PD
5 Availability of

application forms
No later than issue
closing
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a

c-

a

6 Submission of filled-
in application forms
and subscription
monles

No later than issue
closing

Application forms submitted by
QIB investors to BRLMs;
Subscription monies credited to a
separate bank account, as per
details provided to the QIB
investors

7 Outcome of Issuer's
Board or Committee
meeting to decide
final QIP price;
Availability of final
QIP price

Post completion of the
Board,/ Committee
meeting

Websites of Stock Exchanges; QIP
price also disclosed in the PD and
CAN

8 Issue closing date Typically the same date
as the Issuer's Board or
Committee meeting to
decide final QIP price

Websites of Stock Exchanges; Also
disclosed in the PD

9 Confirmation of
Allocation Note
(CAN) and serially
numbered PD sent to
successful allottees

Typically on the same
day as the issue closing
or the next day

BRLMs to circulate serially
numbered CANs and PDs to
successful applicants; CAN
includes details of securities
allocated to each QIB applicant,
issue price and bid amoun!
probable date of credit of securities
to the appticant's demat account

t0 Availability of PD Typically on tle same
day as the issue closing
or the next day

BRLMs circulate serially
numbered copies of the PD to QIB
applicants which have received
allocation; Copies of PD also
available in the websites of Stock
Exchanges and Issuer

11 List of allottees Part of PD Included in PD and Form PAS-3

@OC form for allotment to be filed
by the Issuer)

t2 Board./ Committee
meeting to approve
allotment

Outcome of meeting uploaded on
websites of Stock Exchanges

13 List of allottees
allotted more than 50%

of the securities
offered

Typically given together
with the outcome of
Board/ Committee
meeting for allotment

Websites of the Stock Exchanges

14 Corporate action by
Issuer on t}te same day as

Confirmation of credit to allottees
through e-mail/ SMS by DP

Tel - +91-33-4001 5: E-moil - corporole@otivirodvisory.com: Website - www.olivirodvisory.com

Typically the same day
as circulation of CANs
and PD to successful
allottees

Credit of securities to
demat accounts of
allottees
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approval of allotrnent or
next working day

15 Commencement of
trading

Typically, application to
the Stock Exchanges is
made at the same time as

the corporate action for
credit of securities

Notices posted on websites of
Stock Exchanges

RIGHTS OFII\iVf,STORS
1. Receive transferable and transmittable equity shares thad rar*. pari passu tn all respects with the

existing equity shares ofthe Issuer Company.
2. Receive PPD, PD, applicaion form, CAN from the Issuer Company/ lrad Managers.
3. Response to investor queries.

4. All such rights as may be available to a shareholder ofa listed public company under the Companies
Act, the Memorandum of Association and the Articles of Association.

DO's and I)ON'T s FOR INVT]STORS
DO's:

l. Carefully read through and fully understand the PD, PD, application form, CAN and other issue rclated
documents, and abide by the terms and conditions.
Ensure accurate updation of demographic details with depositories - including tle address, name,
investor status, baak account details, PAN, e-mails addresses, contact details etc.

Ensure active demat/ broking account before investilg, as securities will be allotted in dematerialized
form.
EnsEnsure valid QIB registration.

Provide full and accurale information in duly filled-in 4plication form.
Review Stock Exchange website for the outcome ofthe meeting ofthe board./ committee of directors
ofthe Issuer, notifuing the date of closure of QIP, the final QIP price etc.

Submit duly filled-in application forms to Lead Managers along with credit ofthe subscription monies,
which is kep in a separate bank account on or prior to the close of QIP.
Provide accurate information and investor details while making any query.

DON'Ts
1. Investom should not sell securities allotled in a QIP during the lock-in period, except on the floor of

the Stock Exchanges.

2. lnvestors should not trade in the securities allotred in a QIP, prior to the receipt of final listing and
trading approvals from Stock Exchanges.

3. Investors should not participale in the Issue, if the Investor is not an eligible QIB as defined under
Regulation 2(l)(ss) of SEBI ICDR Regulations.

4. Inveslors should not forward, circulate or distibute the application form, PPD, PD and CAN or any
accompanying issue relded documents sent to them to any third party.

5. Investors cannot withdraw, modifu, cancel or revise their application downwards after the Issue
Closing Date.

)

3.

4.

6.

1

8.

Tel - +91-33-4 45: E-moil - corporole@otivirodvisorycom: Website - www.olivirodvisorycom

Unit No. 412A, The Copilol, C-70, G-Block, Bondro Kurlo Complex, Mumboi - 400 051

Page 2l of52



^krrvtn
ATIVIR FINANCIAT COI{SUITANTS PRIVATE TIMITED

Unit No, 412A, The Copitol, C-70, G-Block, Bondro Kurlo Complex, Mumboi - 400 051

Page 22 of 52

Regislored O No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001

a

e

,.Pi qj

/ Issuer (for email lD refer to
Offer Documents)

r' SEBI (www.sebi.gov.in)
r' StockExchanges

(www.nseindia.com;
www.bseindia.com)

Investor Com Iaint

. Merchant Banker
(for email lD refer to Offer Documents)

o Scores (https: /scores.gov.in)

INVESTOR GRTRVANCE REDRFSSAL MECHANISM AND HOW TO ACCESS IT

TTMF'LINES FOR RESOI,IITION OF IN!'T'STOR GRIEVANCES IN OIPS

Sr. No Actiyitv No. of calendar days

I Ilvestor grievance received by the lead manager T

2 Lead manager to identifr the concemed person (company/
intermediary) and it shall be endeavoured to forward the
grievance to the said person on T day istelf

T+l

3 The company/ concemed intermediary to respond to the lead
manager with al acceptable reply

x

4 Investor may escalate the pending grievance, ifany, to a senior
officer oftle lead manager of raak ofVice President or above

T+21

5 Lead managel the company/ concemed intermediary/ies and
the investor shall exchange between themselves additional
information related to the grievance, wherever required

Bets'een T and X

6 LM to respond to the investor with the reply Upto X+3
,l

Best efforts r.vill be undertaken by lead manager to respond to the grievance withrn T+30

Tel - +91-33.40016345: E-moil - corporote@otivirodvisory.com: Website - www.otivirodvisorycom
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Nature of investor srievance for which the aforesaid timeline is anolicabte

1. Delay in refirnds, ifany
2. Non-allocation/ allotnent ofsecurities after receipt ofCAN/ payment ofapplication amount
3 . Non receipt of securities in demat account
4. Any other grievance as may be informed from time to time

Mode of receipt of investor erievance

The following modes of receipt will be considered valid for processing the grievances in the timelines
discussed above

1. lrtter from the investor addressed to the lead manager at its address mentioned in the offer document,
detailing nature ofgrievance, details of application, details ofbank accoun! date ofapplication etc

2. E-mail from the investor addressed to the lead manager at its e-mail address mentioned in the offer
document, detailing nature ofgrievance, details ofapplicarion, details ofbank account, date ofapplication
etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enquiries for which the Lead manaser shall endeavour to resolve such enquiries/ oueries
oromptly durins the issue oeriod.

L Process for applying in the QIP and making payments
2. Terms oftle QIP, allotrnent metlodology, Issue Period, date ofallotrnen! date oflisting
3 . Non-receipt of CANs
4. Any other query of similar nature

RESPONSIRTT.ITTRS OT' NVT',STORS
l. Read the PPD, PD, application form and other issue relaled litemture carefully and fully before

investing.

2. Fully understand the terms of investrnent and timelines involved in the issue process as disclosed in
the PPD, PD, application form, and issue related literatrre.

3. Consult his or her own tax consultant with respect to the specific tax implications arising out of their
participation in the issue.

4. Provide full and accurale informalion in the application form as maybe rcquired while making an
application and when making investor grievances; Also keep records ofthe same.

5. Ensure active demat/ broking account before investing.
6. Applications using third party ba* accounts arc liable for rejection.
7. Shareholden should ensure to register E-mail Id with the Company or Depository for timely updates

on Corporale actions like dividend Buyback, takeover etc.

8. Keep themselves informed of material developments rclating to the mmpany inter alia by checking
the company's website or the websites of the Stock Exchanges irrcluding for corporate actions like
mergers, de-mergen, splits, rights issue, bonus, dividend etc.
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INVESTOR CHARTER_ PREFENTIAL ISSUE

YISION STATEMENT:
To continuously eam trust ofinveston and emerge as solution provider with integrity_

MISSION STATEMENT:
1. Act in investors' best interests by understanding needs and devetoping sotutions.
2. Enhance and customise value generating capabilities and services.
3. Disseminale complete information to investors to enable informed investment decision

DESCRIPTION OF ACTIVITIES / BUSINESS OF TIIE ENTITY
Act as merchant baaker/advisor for the transaction

SERVICES PROVIDED FOR INVESTORS
1. Issuers disclose all matters w.r-t. objects of issue, maximum number of securities etc as stipulated in

SEBI Regulations in the explandory stalement attached notice to shareholder
2. Price ofthe equity shares to be determined as per SEBI Regulations.
3. Information w.r.t. lock-in provisions, considerations payable ar the time ofallotnen! tenor ofconvertible

securities disclosed in the Explanatory Statement
4' Allotrnent pursuant to the special resolution shall be completed within a period of fifteen days from the

date ofpassing of shareholdem resolution.

TIMELINES
Sr.
No.

Activity Timeline for which
activity takes place

Information where available

I Outcome of the board
meeting

30 mins from
completion ofboard
meeting

Website of Company, Stock
Exchanges

2 Advertisement to be made in
the principal vernacular
language of the district in
which the registered offrce of
the company is situated and
having a wide circulation in
that district and at least once
in English language in an
English newspaper, having
country-wide
circulation

21 days before EGM Newspapers, website of
Company and Stock Exchanges

J Relevant Date for
determining preferenti al issue
price

30 days prior to the
date of shareholder
approval

Notice of EGM sent to
shareholder and available of
website of Company and Stock
Exchanges

4 30 mins from
completion ofboard
meeting

Website of Company, Stock
Exchanges

o\(-
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Outcome of the board
meeting approving allotment
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5 Allotment of Equity shares within 15 davs Intimation will be sent to all
Investors

RIGHTS OF INVESTORS
1. Receive the notice and the explanatory statement with the required details about the proposed preferential

issue

2. Right to seek clarification in accordance with the grievance redressal mechanism policy of the company
3. Such other rights, as may be available to a shareholder of a listed public company under the Companies

Acq the Listing Regulations and the AoA ofthe Company and other applicable laws

DO's and DO N'Ts F O R INVEST0 RS
1. Provide correct and factual details as requested by the Issuer for compliance with requirements under

Companies, Act, 2013, SEBI ICDR and other relevant mles and rcgulations.
2. Pay full consideration at the time of allotnent in case of equity shares. In case of warrants, pay at least

25% ofthe consideration at the time ofallotnent
3. Not delay in making the paynents.
4. Ensure that payment is done only from the allottee's bank account.

INVESTOR GRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

Registrar &
Transfer Agents
(for email lD refer

to lssuer's Website)

t-

Investor Com laint
Vy' Issuer (for emai[ lD refer to notice)

r' SEBI (www.sebi.gov.in)
r' Stock Exchanges (www.nseindia.com;

www.bseindia.com)

. Scores (https: /scores. gov.in)

4)

.zR.
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Sr. No Activity No. of calendar days

I Investor grievance received by the Issuer and./or the RTA T

2 The Issuer and/or the RTA to respond to the investor with an
acceptable reply

T+ l0

3 The Issuer and,/or the RTA and the investor shall exchaage
between themselves additional information related to the
grievance, wherever required

4 In case any further coordination / informalion is required by Issuer
/ RTA, final response to the investor should be sent

Up to T+20

)

Note:

It is not mandatorv for the Issuer to anooint a Merchant Banker or anv other entitv as Advisor or
Arranser for the Preferential Issue and even if annointed. thev are NOT involved in the entire process
of Issuance. Hence the Investors will have to take un their qrievancels directlv with the Comoanv AND
/ORRTAs.

Nature of investor srievance for which the aforesaid timeline is apnlicable

1. Delay in refunds, if any
2. Non-receipt ofnotice or other relevant communication
3. Non receipt ofsecurities in demat account
4. Any ofher grievance as may be informed from time to time

Mode of receint of investor prievance

The following modes of receipt will be considered valid for processing the grievances in the timelines
discussed above

1, Letter from the investor addressed to the merchant bank ar its address mentioned in any relevant
communication, detailing nature of grievance, details of application, details of bank account, date of
application etc

2. E-mail from the investor addressed to the merchant bank at its e-mail address meationed in the in the
notice or any other relevant communication, detailing nature ofgrievance, details ofapplicafion, details
of bank account, date of application etc

3. On SEBI Complaints Redress System (SCORES) pl*form.

Nature of enouiries for which the Merchant bank/Advisor/ Arranser shall endeavour to resolve such

enquiries/ queries nromntlv during the issue oeriod.

1. Process for applying in the issue and making payments
2. Terms ofthe iszue, pricing, allotment methodology, issue period, dde of allotment, date oflisting
3. Any other query of similar nature

,'
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Regislered

TIMELINES FOR RESOLUTION OF IN\'ESTOR GRIEVANCES - PREFERENTIAL ISSUE

Behveen T and T+ I 0

Best efforts will be undertaken by Merchant bank to respond to the grievance within
T+30
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RESPONSIBILITIES OF INVESTORS
1. Stockholders should read notice and other rElated literature carefully.
2. Investor shall comply with regulatory requirement including invesftnent limit under which it is govemed

for example insurance companies, FPIs, Mutual Funds etc before investing in listed companies.
3. Investor shall obtain required approval, ifany before making inveshnent
4. Investors should fully understand the terms of investrnent and timelines involved in tle issue process as

disclosed in the offer document, application form, and issue rclated literature.
5. Investor to confirm and ensure that it is not directly or indirectly, debarred from accessing the capitat

market or have been restrained by any regulatory authority from directly or indirectly acquiring the Equity
Shares.

6. Investor to confirm that it is not declared as wilfirl defaulter as per RBI circular.
7. lnvestor shall transfer subscription money to Company in reasonable time to ensure allotnent get

completed in 15 days from the date of special resolution.

8. Investor should consult his or her own tax consultant with respect to the specific tar implications
arising out oftheir participation in the issue.

9. Investors should provide full and accura& information in the applicafion form as maybe required while
making an application and keep records ofthe same.

10. Shareholders should ensure to register E-mail Id with the Company or Depository for timely updales on
Corporale actions like dividend, Buyback, Takeover etc.

laU

2z

Page 27 of52
V *

Regislerod Of{ice: Unit No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001
Tel - +91-33-40016345: E-moil - corporote@otivirodvisory.com: Website - www.otivirodvisory.com



.krrvrn

Unil No. 412A, The Copilol, C-70, G-8lock, Bondro Kurlo Complex, Mumboi - 400 051

sult

INVESTOR CHARTER- SME IPOs & FPOs (includins OFS)

DESCRIPTION OF ACTIVITIES / BUSINESS OF THE ENTITY
IPOs & FPOs for SME - Act as a Merchant Banker to the Issuer / Selling Shareholder

DETAILS OF SERVICES PROVIDED TO IIWESTORS

1. Upload Draft Offer Document on Stock Exchange (s) / kad Managen Website. and also upload

RHP/Prospectus SEBI / Stock Exchanges / Irad Managers Website

2. Disclose a summary statement in draft offer document of price performance of immediately preceding past

10 public issues handled by lead m""agers in the current and two immediately precedhg financial years

3. Disclose on lead managers' website the track recond of the performance of the public issues managed by

them for a period ofthree financial years from the date oflisting for each public issue managed by the Lead

Manager

4. Publish details ofanchor investor allocation on the website of stock exchanges before the issue opens for

public subscription.

5. Keep Issue Open for a Period of 3 working days (extendable up to maximum I 0 working days)

6. Ensure material contracts and documents are available for inspection as per details in Offer Document

7. If floor price or price band not disclosed in the red herring prospectus, publish price band advertisement

in newspaper at least two working days before the opening of the issue and upload on SEBI / Stock

Exchanges Website

8. Ensure the relevant financial ratios are disclosed in the price band announcement and pre-filled application

forms are available on the websites ofthe stock exchange(s).

9. Listing andthe commencement oftrading of the Equity Shares on the Stock Exchanges within six Wo*ing
Days of the Offer Closing Date or such other time as may be prescribed by SEBI.

10. Publish advertisement details of subscription, basis of allotnent, date of credit of specified securities and

dare of filing of listing application, etc. within ten days from the date of completion of the each activity.

22
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VISIONSTATEMENT:
To continuously eam trust ofinvostors and emerge as solution provider with integrity.

MISSION STATEMENT:
1, Act in investors' best interests by understanding needs and developilg solutions.
2. Fnhance atrd customise value generating capabilities and services.
3. Disseminde complete informdion to investors to enable informed investsnent decision.



ATIVI R F I I{AT{C IAL COI{SUTTAITTS PR IVATE L I M ITED
Unil No. 4l 2A, The Copilol, C-70, G-Block, Bondro Kurlo Complex, Mumboi - 400 051

TIMELINES - SME IPOs & FPOs (including oFS)

Sr. No. Activity Timeline for which
activity takes place

1
Filing of draft offer
document by company

0 Websites of SEBI, Stock
Exchanges, Lead Managers

2 Details of anchor
investors allocation

1 day before issue
opening date

J Issue opening date 3 working days after
filing RHP with RoC

4 Availability of
application forms

Till issue closure date
Stock Exchanges website

Availability of material
documents for
inspection by investors

Till issue closure date
Address given in Offer Document

6 Availability of General
Information Document

Till issue closure date LM website and stock exchange
website

7
Price Band
Advertisement

2 working days prior to
issue opening date

Delay in unblocking
ASBA Accounts

More than 4 working
days

Compensation to investor @ Rs.
100/day by intermediary causing
delay

9
Advertisement on
subscription and basis
of allotment

Within l0 days Newspaper adverti sement

l0 Allotment status and
allotment advice

Completion of basis of
allotment

By email / post

RIGHTS OF INVESTORS

1. Investors can request for a copy of the offer document and / or application form and the same shall be

provided by the issuer/ Lead Manage(s).

2. Retail investors are allowed to cancel their bids before issue closing date. Institutional and Non-

institutional investors are allowed to modify and only upward revise their bids during the period the issue

is open.

3. In case ofany delay in unblocking ofamounts in the ASBA Accounts (including amounts blocked through

the UPI Mechanism) exceeding four working days from the offer closing date, the Bidder shall be

compensated at a uniform rate of t 100 per day for the entire duration of delay exceeding four worhng days

from the offer closing date, by the intermediary responsible for causing such delay in unblocking.

'.!
.4
\-,. Page 29 of 52

'1)Reqrsler ecl Olh 15, 3d Floor, Iurnqr Morison Building. 6 Lyom Rorg€, Kolkofo - 70O 0OI
r.el . -91 -33-100 l63dSl E.rnsil . eorporoh@qtivirodvisory.com: Wbbsite - wrrv.stiviro&isory-com

k alv lFl :*:r:r::: :;r*-***

Information where available

Stock Exchanges website

Stock Exchanges website

5

8
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4. lnvestors get email and sms messages w.r.t. allotnent status and allotment advice is sent in through email

/ physical to successful allottees post completion ofbasis ofallotnent.

5. Ifallotted shares, all Rights as a Shareholder (as per Offer Document)

DOS AND DON' TS FOR TI{E

INVESTORS Dos

1. Check Eligibility in the RHP and under applicable law, nrles, regulations, guidelines and approvals.

2' Submission of Bids - only ASBA (other than Anchor Investors) Read all the instructions carefirlly and

complete the Bid cum Application Form, as the case may be, in the prescribed form

3. Ensure that your Bid cum Application Form bearing the stamp of a Designded Intermediary is submitted

to the Designated Intermediary at ttre Bidding Centre within the prescribed time

4. Ensure that you have funds equal to the Bid Amount in the ASBA Account maintained with the SCSB,

before submitting the ASBA Form to any of the Desilmated Intermediaries

5. Ensure that the name(s) given in the Bid cum Application Form is/are exactly the same as the name(s) in

which the beneficiary account is held with the Depository Participant

6. Ensure that the Bidder's depository account is active, the correct DP lD, Ctient lD, the PAN, UPI lD, if
applicable, are mentioned in their Bid cum Applicalion Form and that the name ofthe Bidder, the DP ID,

Client ID, the PAN and UPI ID, if applicable, entered into the online IPO system ofthe Stock Exchanges

by the relevant Designated Intermediary, as applicable, matches with the name, DP ID, Client ID, PAN

and UPI ID, if applicable, available in the Depository database

Don'ts

1. Do not Bid for lower tlan the minimum Bid size

2. Do not submit the Bid for an amount more than firnds available in yow ASBA account

3. lf you are a Retail bidder and are using IJPI mechanisn, do not submit more than one ASBA Form for

EACh T]PI ID

4. Do not submit incorrect details of the DP ID, Client ID, PAN and UPI ID

5. Do not submit a Bid/revise a Bid Amount, with a price less than the Floor Price or higher than the Cap

Price

6. Do not withdraw your Bid or lower the size of your Bid (in terms of quantity of the Equity Shares or ttre

Bid Amount) at any stage, if you are a QIB or a Non-lnstitutional Bidder. Retail Individual Bidders can

revise or withdraw their Bids on or before the Bid./ Offer Closing Dafe

2

V+
Regislered Office: Unit No. 15, 3rd Floor, Turner Morrison Building,6 Lyons Ronge, Kolkoto - 700 001
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TN}'ESTOR GRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

Investor Com Iaint

Spo r Bank

(A,tainty for bidding/ post
issue/ altotment retated

grievances)
(for email lD refer to 0ffer

Document)

SCSBs Blocking/

y' Issuer (for email lD

refer to 0ffer
Documents)

/ SEBI (www.sebi.gov.in)
r' Stock Exchanges

(www.nseindia.com;
www.bseindia.com)

(for emai[ lD refer to Offer
Documents)
r Scores

(https: /scores. gov.in )

grievances)
(for emai[ lD refer to
Offer Document)

<-_*'

Unblocking related
grievances)
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Sr. No Activity

I Investor grievance received by the lead manager T

2 Manager to the offer to identiry the concemed intermediary and it shall be
endeavoured to forward the grievance to the concemed intermediary/ies on
T day itself

T+l

') The concemed intermediary/ies to rcspond to the lead manager with an
acceptable reply / proofof resolution

x

) Lead manager, the concemed intermediary/ies and the investor shall
exchange between themselves additional information related to the
gri€vance, wherever required

Between T and
x

4 LM to reply to the investor with the reply / proof of resolution x+3

) Best efforts will be undertaken by lead manager to resolve the grievance within T+30

TIMELINES FOR RESOLUTION OF INVESTOR GRIEVANCES IN IPOs /FpOs)

Nature of investor grievance for which the aforesaid timeline is anplicable

1. Delay in unblocking of funds

2. Non allotment / partial allotnent of securities

3. Non receipt ofsecurities in demd account

4. Amount blocked but applicarion not bid

5. Application bid but amount not blocked

6. Any other nature as may be informed from time to time

Mode of receipt of investor grievance

The following modes of rec€ipt will be considered valid for processing the grievances in the timelines
discussed above

1. Letter from the inv€stor addressed to the lead manager al its address mentioned in the offer document,

detailing nature ofgrievance, details ofapplication, details ofbank account, date ofapplication etc

2. E-mail from the investor addressed to the lead manager at its e-mail ID mentioned in the offer document,

detailing nature ofgrievance, details ofapplicarion, details ofbank account, date ofapplication etc

3. On SEBI Complaints Redress System (SCORES) plarform.

?a

^k.qrmn

No. of
calendar days
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Nature of enouiries for which the lead maneger shall resnond to / escalated nromotly

1. Availability of application form

2. Availability of offer document

3. Process for participating in the issue / mode ofpayments

4. List of SCSBs / syndicate members

5. Dale ofissue opening / closing / allotnent / listing

6. Technical setbacks in net-banking services provided by SCSBs / IJPI mechanism

7. Any other query of similar nature

RESPONSIBILITIES OF II{\{ESTORS G)PECTATIONS FROM TIM IIIVESTORS)

1. Read and understand the terms of offer documents, application form, and issue related literature carefully

and fully before investing.

2, Consult own tax consultant with respect to the specific tax implications

3. Provide full and accurate information in the application form as maybe required while making an

application and keep records ofthe same.

4. Ensure active demaV broking account before investing.

5. Ensure conectness of all Demographic Details Bidder's address, name of the Bidder's father or husband,

investor status, occupalioq bank account details, PAN and UPI ID

6. Provide full and accurate details when making investor grievances to merchant bankers.

7. ASBA Bidders must provide either (i) the bank account details and authorisation to block funds in their

respective ASBA Form, or (ii) the UPI ID (in case of retail investors), as applicable, in the relevant space

provided in the ASBA Form. The ASBA Forms that do not contain such details will be rejected.

Applications made by retail investors using third party bank account or using third party linked bank

account UPI ID are Iiable for rejection.

8. ASBA Bidden shall ensure tlat the Bids are made on ASBA Forms bearing the stamp of the Designated

Intermediary, submitted at the Bidding Centres only (except in case of electronic ASBA Forms) and the

ASBA Forms not bearing such specified stamp are liable to be rejected Retail investors using UPI

Mechanism, shall submit their ASBA Forms with Syndicae Members, Registered Brokers, RTA or

Depository Participants. ASBA Bidders are also required to ensure that the ASBA Account has sufficient

credit balance as an arnount equivalent to the full Bid Amount which can be blocked by the SCSB.



k stvlFl ::r:',;;,;r;i'**,-

ATIVI R FI ITAI{CIAL CONSUI,TAT{TS PRIVATE L I M ITED
Unit No. 4 1 2A, The Copiiol, C-70, G-Block, Bondro Kurlo Complex, Mumboi - 400 051

lel +91-22-17 : CIN - U65923WB20O7PTC l I6670

Page 34 of 52

investors informed of material developments through its page

on the stock exchalge website including for corporale actions like mergers, de-mergers, splits, rights issue,

bonus, dividend etc. Investors should regularly check for such information on the stock exchange website.

9. After the company is listed it has to keep the

Regi:tered Office: Unit No. 15, 3rd Floor, Turner Morrison Suilding, 6 Lyons Ronge, Kolkoto - 700 001
Tel - +91-33-40016345: E-moil - corporote@otivirodvisory.com: Website - www.otivirodvisorycom
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INVESTOR CHARTER- BTIYBACK OF SECT]RITIES

VISION STATEMENT:
To continuously eam trust of investoB and emerge as solution provider with integrity.

MISSION STATEMENT:
1. Act in investors' best interests by understanding needs and developing solutions.
2. Enhance and customise value generating capabilities and servic€s.

3. Disseminate complete information to investors to enable informed investment decision

DESCRIPTION OF AC"TIVITIES / BUSINESS OF THE ENTITY
Act as Manager to the Offer of Buyback of securities.

Earlier of:
Six months; or
Total buyback size utilised; or
50% oftotal buyback size utilised
and board of directors chooses to
close

Website of Stock Exchanges5

A. TIMELINES - BIIYBACK (OPEN MARKEr)

back osal is roved
Opening of offer Within 7 WDs from PA
Securities bought Daily basis till closure of ofler

4 Closure of offer

u1 Shares

and Com an

Activity
1

2

J

back

Acceptance of

Website of Stock Exchanges

Website of Stock Exchanges

Website of Stock Exchanges

Upon the relevant pay out by Stock
Exchan

Sr.
No.

Timeline for which activity takes
place

Public
Announcement

Within 2 WDs from Board or
Shareholder's meeting in which

Information where
available

Website of SEBI, Stock
Exchanges & Company

Tel - +91-33-40016345: E-moil - corporota@otivirodvisory.com: Website - www.otivirodvisorycom
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SERVICES PROVIDED FOR INVESTORS

1. Advertisement is published in one English National Daily, one Hindi National Daily and one Regional
language daily, at the place where the Registered Office of the company is situated;

2. Detailed process and methodology disclosed in the:

a. public announcement in case ofbuyback through open market; and

b. Letter of offer along with details ofbuying broker through which settlement takes place;
3. Physical Shareholders can also participate in the tender offer buyback by submitting documents

disclosed in the public announcement and/or letter ofoffer; Physical Shareholders can participate in the
open ma*et buyback after demalerialising their Shares

4. All eligible shareholders may place orders in the Acquisition Window provided by stock exchange,
through their respective stock brokers;

5. Post closure, offer closing advertisement is published.
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6

ces

Within l5 days from payment date NA

Extinguishment of
security certificates

on or before 1 5th day of the
succeeding month but not later than
'7 sof of Bu back Period

Website of Stock Exchanges
and Company

8 Post Offer
Advertisement

Within two working days from
expiry of buyback od

Website of SEBI, Stock
Exchanges & Company

B. TIMELINES BUYBACK (TENDER METHOD)
Sr.
No.

Activity Timeline for which activity takes
place

Information where
available

1 Public Announcement Within 2 WDs from Board or
Shareholder's meeting in which

back sal is a

Website of SEBI, Stock
Exchanges & Company

2 Dispatch of Final Leuer
of Offer to Shareholders

Within 5 WDs from the date of
receipt of observation letter from
SEBI

Website of SEBI, Stock
Exchanges & Company

J Opening of offer Within 5 WDs from the date of
dispatch .The offer shall be kept

for 10 VIDs

Website of Stock
Exchanges

4 Availability of Tender
form

Till the closure of offer
Exch es & Com
Website of SEBI, Stock

5 Availability of material
documents for inspection

Shareholders

Till the closure of offer Address is given in the
letter of offer

6 Modification /cancellation
of orders and multiple
bids from a single

ble ShareholderEti

Till the closure of offer NA

7 Closure of offer i0th WDs
S

8 within 7 wDs NA

9 Extinguishment of
security certificates

Within 15 days from Acceptance
date but not later than 7 days of
expiry ofBu back Period

Website of Stock
Exchanges

RIGHTS OF II{VESTORS

1. In case ofany grievances relating to the Buyback (including non - receipt ofthe Buyback consideration,
share certificate, demat credit, etc.), the Eligible Shareholden can approach either of the Compliance
Officeq Manager to the Buyback, Registrar to the Buyback for redressal thereof.

2. Shareholders have rights to inspect the material documents as listed out in the letter ofoffer during the
tendering period.

\):7 \
Registored O(aiUnf ryo: 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001

Tel - + p t -l3ii!6153i5: E-moil - corporote@otivirodvisorycoml WeLsire - wi-orivirodvisorycom
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Verification of

Website of Stock

Acceptance and
Settlement of shares
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DO ' s and DO N' Ts F O R IIIIVESTO RS
Dos

1. Ensurc to submit Tender Forms on time; Eligible Shareholders who desire to tender their Equity
Shares in the dematerialized form under the Buyback would have to do so ttrrough their respective
Seller Member by indicating to their Seller Member the details of Equity Shares they intend to tender
under the Buyback.

2. Ensure the demat :rccount and the PAN belong to the same eligible shareholder;
3. ln case shares are held in physical Form, shareholder should ensure that the correct share certificates

arc attached along with the Tender Form

4. Ensure that the signatures registered with the Company and the signature on the Tender Form are the
same.

Don'ts

1. The tender form and other relevant documents should not be sent to the company or to the manager to
the buyback.

It is not mandalory for eligible shareholders holding and tendering equity shares in demat form to submit
the tender form and the Transaction Registration Slip (fRS) given by the Broker on bidding of offer
The Equity Shares tendered by Shareholders holding Demat Shares or Physical Shares would be liable
to be rejected if the gmunds mentioned in Offer Document are not complied with.

INVESTOR GRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

Investor Complaint

2

J

/ Issuer (for email lD
refer to offer
Documents)

r' SEBI (www.sebi.gov.in)
/ StockExchanges

(www.nseindia.com;
eindia.com)

(for email lD refer to 0ffer
Documents)
Scores (https: /scores. gov. in )

erchan Bat n r
--

(for email lD refer to Offer
Document)

a

Registered Office: Unit No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoro - 700 001
Tel - +91-33-469'16345; E-moil - corporoto@otivirodvisory.com: We&ite - www.stivirodvisorycom
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TIMELINES FOR RESOLUTION OF SHAREHOI,DT'R GRIEVANCES IN RIIYRACK

Sr. No Activity No. of calendar days

I Shareholder grievance received by the manager to the offer T

2 Manager to the offer to identify the concemed intermediary and it
shall be endeavoured to forward the grievance to the concemed
intermediary/ies on T day itself

T+1

3 The concerned intermediary/ies to respond to tJle manager to the
offer with an acceptable reply

x

4 Shareholder may escalate the pending grievance, if any, to the
functional head / head of department of manager to the offer

T+21

) Manager to the offer, tle concemed intermediary/ies and the
Shareholder shall exchange between themselves additional
information relaled to the grievance, wherever required

6 Manager to tlle offer to respond to the Shareholder rvith the reply x+3

7 Best efforts will be undertaken by manager to the offerto respond to the grievance within
T+30

Nature of shareholder grievance for which the aforesaid timeline is aonlicable

1 . Delay in receipt of consideration upon acceptance of shares
2. Any other grievance as may be informed from time to time

Mode of receiot of shareholder srievance

The following modes of receipt will be considered valid for processing the grievances in the timelines discussed
above

l. t€tter from the shareholder addressed to the manager to the offer at its address mentioned in the offer
document, detailing nature of grievance, details of application, details of bank account, date of application
etc

2. E-mail from the shareholder addressed to tle manager to the offer at its e-mail ID mentioned in the offer
document, detailing nature ofgrievance, details ofapplicarion, details of bank account, da& ofapplicdion
etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enouiries for which thq Manager to the offer shall endeavour to resolve such enquiries/ oueries
oromntlv durins the offer neriod.

I . Availability of Form of acceptance cum acknowledgement
2. Availability ofoffer document
3. Process for tendering of shares in the offer
4. Date ofoffer opening/ closing/ acceptance and settlement of shares
5. Any other query of similar nature

00r6345; E-moil - corporole(Oolivirodvisory.com: Website - www.olivirodvisory.com

Between T and X
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RESPONSIBILITIES OF IT{VESTORS

l. Shareholders should keep abreast of corporate annormcement made for corporate action like takeover,
buyback, dividend, bonus, splits etc.

2. For buyback through:

a. open market method, shareholders can refer public announcement to understand the no. of
shares, quantum, objective ofbuyback and maximum buyback price; and

b. tender metho4 shareholders can refer public announcement and letter of offer to understand
no. ofshares, quantum, objective ofbuyback, entitlement ratio and buyback price;

3 . Documents related to buyback arc made available on the websites of Company, SEBI, 5to.L B1sfiange(s)
and Investon should read the details carefully

4. Shareholders should read letter ofoffer and public aanouncement carefully and fully before tendering their
shares including its taxalion effects

5. Shareholders should ensure tlat their demat acrount is active.

Regislored Oflice: Unit No. 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoro - 700 001
Tel - +9'l-33-40016345: E-moil - corporote@olivirodvisorycom: Website - wwwof ivirodvisorycom
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INVESTOR CHARTER- DELISTING OF EOUITY SHARES

VISION STATEMENT:
To continuously eam trust ofinvestors and emerge as solution provider with integrity.

MISSION STATEMENT:
1. Act in investors' best interests by understanding needs and developing sotutions.
2. Enhance and customise value generating capabilities and services.

3. Disseminate complete informalion to investors to enable informed inveshnent decision

DESCRIPTION OF ACTIVITIES / BUSINESS OF THE ENTITY
Act as Managers to the Offer of Delisting of Equity Shares,

SERVICES PROVIDED FOR IT{VESTORS

1. Public Announcement is given in Fnglis[ Hindi and Regional Newspapers;
2. Letter ofoffer is dispatched through speed post/registered posi/courier or email etc.
3. Background ofAcquirer/PAC, object ofthe delisting, floor price, status offrequently or infrequently

traded, high low prices forthe last 3 years and 6 months preceding the month ofPublic Announcement
disclosed to help shareholders make informed decision;

4. Merchant banker and the Registrar to the resolve any query in relation to non-rece ipt of letter of ofrer,
tender form, process of tendering of shares for shares held in demat form vis-a-vis shares held in
physical form etc.

5. Detailed process for tendering of shares and procedure for acceptance and settlement of shares is
disclosed in the letter of offer;

6. Facility to check the status of shares tendered on real time basis during the tendering period on the
website of stock exchange,

7. Facility for Physical Shareholders to participale in the delisting process by submitting documents
disclosed in the letter ofoffer;

8. All eligible shareholders may place orders in the Acquisition Window provided by stock exchange,
through their respective stock brokers;

9. Post closure of delisting, ofer closing advertisement given in the same newspapers wherein facts of
the offer whether success or failure, discovered price, date ofacceptance and settlement are disclosed.

TIMELINES - DELISTING
Sr.
No. Activitv Timeline for which

activity takes place
Information where

available
SharehoIder's ApprovaI Website of Stock

Exchanges & Company

2 Within 1 WD of receipt
of In-Principle Approval

Website of Stock
Exchanges & Company

., Dispatch of Letter of Offer Website of Stock
Exchanges & Company

ti.-
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1 Within 45 days from
obtaining approval of
Board of Directors

Detailed Public
Alnouncement

Within 2 WDs of Public
Announcement
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4 Offer Opening Within 7 WDs from
detailed public
announcement

NA

5 Availability of letter of offer
and Form of Acceptance

Til[ issue closure date Website of Stock
Exchanges & Company

6 Availability of material
documents for inspection by
Shareholders

Till issue closure date Address given in Letter of
Offer

Closing of the Delisting
offer

On 5th WDs Stock Exchanges website

8 Acceptance and Settlement
of Shares

Within 5 WDs from posr
offer public
announcement or
through secondary
market settlement
mechanism as the case
may be

Stock Exchanges website

9 Date ofpost offer
advertisement

Within 2 WDs of closure
of bidding period

Website of Stock
Exchanges & Company

10 Di spatch of Exit letter to
residual shareholders

After delisting order of
stock exchange and
remains valid for 1 year

Website of Company

RIGHTS OF'INVESTORS

1. AII the Public Shareholders registered or unregistered, who own fully paid equity shares of the
Company any time before the closure ofthe Open Offer are eligible to participate in the Open Offer.

2. Rights to inspect the material documents as listed out in the letter of offer during the tendering period.
3. Shareholden can obtain letter of offer along with tender forms from the Registrar to the offer or

Manager to the offer and can also download fiom the website ofthe Stock Exchanges.

DO's and DO N' T FOR INTVESTO RS

I . Ensure completed Tender Forms are submitted within the period stipulated in the l,etter of Offer,
2. Ensure the demat account and tle PAN belong to the same eligible shareholder;
3. In case shares are held in physical Form, shareholder should ensure that the correct sharc certificates

arc attached along with the Tender Form
4. Ensure that the signatures registered with the Company and the signature on the Tender Form are the

same.

5. In case any person has submitted Equity Shares in physical form for demalerialisation, such Eligible
Shareholders should ensure that the process ofgetting the Equity Shares dematerialised is completed
well in time so that they can participate in the Offer before Offer Closing Date.

Dos

Tel - +91-33-4 45: E-moil - corporote@otivirodvisorycom: Website - wunar.olivirodvisory.com
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Don'ts

1. Offer by Shareholders will be rejected if the terms and proc€ss mentioned in the Letter of Offer are
not followed
Shareholders who are holding Physical Shares as on the Record Date should not submit incomplete
Tender Form and other documents for placing their bid in demd form;
There should be no name mi$natch in the demat accormt ofthe Eligible Shareholder and pAN; or
There should not be any restraint order ofa Court/any other competent authority for tmnsfer/disposal/
sale

5. The title to the Equity Shares should not be under dispute and there should not be any restraint.

IN\'ESTOR GRIEVANCE REDRESSAL MECHAMSM AND HOW TO ACCESS IT

/ Issuer (for email lD
refer to offer
Documents)/ SEBI (www.sebi.gov.in)

r' StockExchanges
(www.nseindia.com;

Registrar to Offer
(for email lD refer to Offer

Document)

2.

3.

4.

Investor Complaint

(for email lD refer to 0ffer
Documents)
. Scores

(https: /scores. gov.in )

rchant anker

k alv lFl ::;,:: :,,,r,:r-'* "
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TIMT'LINES FOR RESOI,UTION OF' SHAREHOI,DFR GRTFVANCES IN DFI,ISTING

Sr. No Activity No. of calendar days

I Shareholder grievance received by the manager to the offer

2 Manager to the offer to identifi the concemed intermediary and it
shall be endeavoured to forward the grievance to the concemed
intermediary/ies on T day itself

T+l

J The concemed intermediary/ies to respond to the manager to the
offer with an acceptable reply

x

Shareholder may escalate the pending grievance, if any, to the
functional head / head ofdepartment ofmanager to the offer

T+21

5 Manager to the offer, the concemed intermediary/ies and the
Shareholder shall exchange between themselves additional
informalion related to the grievance, wherever required

Between T and X

6 Manager to the offer to respond to the Shareholder rvith the reply Upto X+3

7 Best efforts will be undertaken by managtto3the otrer to respond to the grievance within

Nature of shareholder srievance for which the aforesaid timeline is anolicable

1 . Delay in receipt of consideration upon acceptance of shares
2. Any other grievance as may be informed from time to time

Mode of receipt of shareholder srievance

The followirg modes of receipt will be considered valid for processing the grievances in the timelines
discussed above

1. l-etter from the shareholder addressed to the manager to the offer at its address mentioned in the offer
document, detailing nature of grievance, details of application, details of bank account, date of
application etc

2. E-mail fiom the shareholder addressed to the manager to the offer at its e-mail ID mentioned in tle
offer document, detailing nature ofgrievance, details ofapplication, details of ba.nk account, date of
application etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enouiries for which the Manaser to the offer shall endeavour to resolve such enouiries/
oueries oromptlv durins the offer neriod.

1. Availability ofForm ofacceptance cum acknowledgement
2. Availability ofoffer document
3. Process for tendering of shares in the offer
4. Date ofoffer opening/ closing/ acceptance and settlement ofshares
5. Any ottrer query of similar nature

Tel - +9 | -33-4001 6345: E-moil - corporote@otivirodvisory.com: Website - wwwotivirodvisorycom

Unil No. 412A, The Copilol, C-70, G-Block, Bondro Kurlo Complex, Mumboi - 400 051
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RESPONSIBILITIES OF INVESTORS

1. Shareholders should keep abreast ofcorporate announcement for takeover, buyback, dividend, bonus,
splits etc.

2. Shareholdels should read public amouncement and letter ofoffer carefully including taxation relaed
issues;

3, Shareholden should ensure that their demat account is active.
4. Shareholders should ensure that the bank account regisbred with their DP is active for receiving the

palment against tendered shares on time.

2

.sulla

V*
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INVESTOR CHARTER- SIIRSTANTIAI. ACOIISITION OF SHARRS A]\ID
TAKROVTRS

VISION STATEMENT:
To continuously eam trust of investors ard emerge as solution provider with integrity.

MISSION STATEMENT:
l. Act in investors' best interests by understanding needs and deve[oping sotutions.
2. Enhaace and customise value generafing capabilities and services.

3. Disseminale complete information to investors to enable informed investrnent decision

DESCRIPTION OF ACTII'ITIES / BUSINESS OF THE ENTITY
Act as Managers to Offer of Takeover of existing listed Company by an acquirer

SERVICES PROVIDED FOR IIIVESTORS

1. Ietter ofoffer is dispatched through speed post/registered post/courier or email etc.
2. Detai[ed Public Statement, 0ffer Opening Advertisement, Independent Director's recommendation is

published in the English, Hindi and Regional newspapen;
3. Background ofAcquirer/PAC, object ofthe offer, offer price, staus offrequently or infrequently traded,

underlying transaction triggering open offer disclosed in the Offer Documents to enable shareholders take
informed decision;

4. Merchant banker and the Registrar to the offer to help resolve any query in relation to non-receipt ofletter
of ofer, tender fotrn, proc€ss oftendering of shares for shares held in demat form viz-a-viz shares held
in demd form etc.

5, Detailed process for tendering ofshares and procedure for acceptance and settlement of shares is disclosed
in the letl€r of offeq

6. Recommendation of independent directors of the target company published in the newspapers to enable
shareholders make an informed decision;

7. Facility for Physical Shareholders to participare in the takeover process by submitting documents
disclosed in the letter of offer,

8. All eligible shareholders may place orders in the Acquisition Window provided by stock exchange,
through their respective stock brokers;

9. Offer closing advertisement is published in the newspapen.

TIMELINES - TAKEOVER
Sr.
No.

Activity Timeline for which activity
takes place

Information where
available

1 Filing ofPublic
Armouncement

0 Website of SEBI, Stock
Exchanges

2 Filing of Detailed Public
Statement

Within 5 WDs of filing PA
with SEBI, Stock Exchange

arget Companyand T

Website of SEBI, Stock
Exchanges

J Dispatch of Letter of
Offer

Within 7 working days of
receipt of observation letter
from SEBI

Website of SEBI, Stock
Exchanges

ibo
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4 Publication of
Independent Director's
recommendation

Website of SEBI, Stock
Exchanges

5 Offer Opening Ad I WDs prior to
commencement of tendering
period

Website of SEBI, Stock
Exchanges

6 Offer Opens not later than 12 WDs from
the date of receipt of
observation letter from SEBI

Website of Stock
Exchanges

7 Availability of letter of
offer and Form of
Acceptance

Till offer closure date Website of SEBI, Stock
Exchanges

8 Availability of material
documents for inspection
by Sharehol ders

Till offer closure date Address given in Letter
of Offer

o Closure of offer Within l0 WDs of opening Stock Exchanges website
10 Acceptance and

Settlement of shares
Stock Exchanges website

72 Date of post offer
advertisement

Within 5 WDs of payment to
shareholders

Website of SEBI, Stock
Exchanges

RIGHTS OF INVESTORS

1. All the Public Shareholders, who own fully paid equity shares ofthe Target Company any time before
the closure ofthe Open Offer are eligible to participate in the Open Offer.

2. Shareholders have rights to inspect the maledal documents as listed out in the letter of offer during the
tendering period.

3. Shaleholders can obtain letler ofoffer along with tender forms from the Registrar to the offer or Manager
to the offer aad can also download from ttre website ofthe Stock Exchanges.

DO's end DO N'T FOR INVESTO RS
Dos
1. Ensure to submit tender forms on time;
2. Ensure the demat account and the PAN belong to the same eligible shareholder;
3' Physical shareholder should ensure that the correct share certificates are attached along with the Tender

Form

4. Ensure that tlre signatures registered with the Company and the signature on the Tender Form are the
same.

5. In case :my pe6on has submitted Equity Shares in physical form for dematerialisation, such Eligible
Shareholders should ensure that the process ofgetting the Equity Sharcs demarerialised is completed well
in time so tha they can participate in the Offer before Offer Closing Date.

2 WDs prior to
commencement of tendering
period

Within 10 WDs of closure
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I)on'ts

1. Offer from shareholders will be rejected if the terms or the process mentioned in the lrtter Of Offer is
not followed

2. Shareholders who are holding Physical Shares as on the Record Date should not submit incomplete
Tender Form and other documents for placing their bid in demat form;

3. There should be no name mismatch in the dema, account ofthe Eligible Shareholder and PAN; or
4. There should not be any restraint order of a Court/any other competent authority for transfer/disposaU

sale

5. The title to the Equity Shares should not be under dispute and there should not be any restraint.

IN!'ESTOR CRIEVANCE REDRESSAL MECHANISM AND HOW TO ACCESS IT

/ lssuer (for email lD
refer to offer
Documents)

/ SEBI (www.sebi.gov.in)
r' StockExchanges

(www.nseindia.com;1-

Investor Complaint

(for email lD refer to 0ffer
Documents)
. Scores

(https: /scores. gov.in )

.Merchant Banker

(for email lD refer to 0ffer
Document)

Registrar to Offer

ATIVIR FINANCIAT CONSUMANTS PRIVATE TIMITED
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Sr. No Activity No. of calendar days

I Shareholder grievance recrived by the manager to the offer T

2 Manager to the offer to identifr the concemed intermediary and it
shall be endeavoured to forward the grievance to ttre concemed
intermediary/ies on T day itself-

T+l

3

4 Shareholder may escalate the pending grievance, if any, to the
functional head / head of department of manager to the offer

T+21

5 Manager to the offer, the concemed intermediary/ies and the
Shareholder shall exchange between themselves additional
informalion related to the grievance, wherever required

Between T and X

6 Manager to the offer to respond to the Shareholder with the reply Upto X+3

7 Best efforts will be undertaken by manager to the offer to respond to the grievance within
T+30

Nature of shareholder srievance for which the aforesaid timeline is anolicable

1. Delay in receip ofconsideration upon acceptance ofshares
2. Any other grievance as may be hformed from time to time

Mode of receiot of shareholder srievance

The following modes of receip will be considered valid for processing the grievances in the timelines
discussed above

1. l,etter from the shareholder addressed to the manager to the offer at its address mentioned in the offer
document, detailing nature ofgrievanct, details ofapplication, details ofbank account, dale ofapplication
etc

2. E-mail from the shareholder addressed to the manager to the offer d its e-mail ID mentioned in the offer
document, detailing naturr ofgrievance, details ofapplication, details ofbank acmunt, dale ofapplication
etc

3. On SEBI Complaints Redress System (SCORES) platform.

Nature of enouiries for which the Manaser to the offer shell endeavour to resolve such enouiries/
queries nromotlv during the offer period.

1. Availability ofForm ofacceptance cum acknowledgement
2. Availability ofoffer document
3. Process for tendering of shares in the offer
4. Date ofoffer opening/ closing/ acceptance and setdement ofshares
5. Any other query of similar nature

Page 48 of 52

Registered 15, 3rd Floor, Turner Morrison Building, 6 Lyons Ronge, Kolkoto - 700 001
Tel - +91-33-4 45: E-moil - corporote@otivirodvisorycom: Website - www.otivirodvisory.com

The concemed intermediary/ies to respond to the manager to the
offer with an acceptable reply
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RESPONSIBILITIES OF INVESTORS

1. Shareholden should read letter of offer including the fusk factors mentioned therein.
2. Shareholders can refer to the corporale announcement made by the Target Company for corporate actions .

3. Shareholders are also expected to undentand tax implications arising out ofproposed offer.
4. Shareholden should ensure that their demat account is active and up to dale so as to tender the shares in

the hassle-free manner.

5. Shareholden should ensure that the bank account registered with their Depository Participant is active
for receiving the pa).ment against tendered shares on time .

d
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ANNEX

Format for lnvestors Comolaints Data to be disolaved bv Reoistered Merchant
Bankers on their resoective websites (For each cateoorv. seoaratelv as well as
collectivelv)

Data for every month ending -

SN Received
from

Pending
as at the
end of
last
month

Received
during
the
particular
month

Resolved
during the
particular
month'

Total
Pending
during
the
particular
month #

P€nding
complaints
> 1 month

Average
Resolution
time^\
(in days)

1 Directly
from
lnvestors

2 SEBI
(scoRES)
Stock
Exchanges
(if relevant)

4 Other
Sources (if
any)
Grand
Total

Trend of monthlv disoosal of comolaints (For 5 months on rollino basis)-

SN Month Carried
from
month

Received
during the
particular
month

Resolved
during the
particular
month *

Pending
at the end
of the
particular
month #

1 January, 2024
2 February,2024
a March,2024
4 4pfl,2024
5 May,2024

Grand Total
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^ Average Resolution time is the sum total of time taken to resolve each complaint
in days, in the current month divided by total number of complaints resolved in
the cunent month.

* lnclusive of complaints of previous months resolved in the current month.
#lnclusive of complaints pending as on the last day of the month.

forward
previous
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Trend of annual (Galendar vearl disoosal of comolaints (For 5 vears on rollino
basisl-

SN Year Carried forward from
previous year

Received
during
the
particular
year

Resolved
during the
particular
year

Pending
at the end
of the
particular
yeaf

1 2021
.) 2022

2023
4 2024
5 2025

Grand Total
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